How to allow Parent Portal app permissions on Android phones

When attempting to download a report, a
pop up will appear asking for permission for
the app to access photos, videos, music and
audio on your device.

After clicking Allow, the report will begin to
download.

(.

Allow Parents to access photos,
videos, music and audio on this
device?

Don't allow

If the pop up does not appear, or you have
previously clicked Don’t allow, you can
manually allow permissions.

Open your phone Settings and click on
Apps.

Settings

Q  Search settings

Network and internet

ile, Wi-Fi, hotspot

Connected devices

Bluetooth, pairing

ant, recent apps, default apps

Notifications

Notification history, co

Battery

83% - About 16 hrs, 40 mins left

Storage

48% used - 66.74 GB free

Sound and vibration

Volume, haptics, Do Not Disturb




The Parent Portal app should be in your
recently opened apps. If it is not, click See
all apps and scroll down to the Parent Portal
app to select it.

Apps

Recently opened apps

¢ Parents
" 0 mins ago

o Google Play Store

3 mins ago

Chrome
14 mins ago

e Photos
16 mins ago
See all 153 apps

General

Default apps

Chrome, Phone and Messages

Click on Permissions.

Parents

0]

Uninstall

Notifications
off

Permissions
No permissions granted

Storage and cache
41.75 MB used in internal storage

Mobile data and Wi-Fi

2.77 MB used since 3 Mar

Screen time
2 minutes today

A

Force stop




Select Music and audio or Photos and
videos, changing permissions on either of
these will change permissions for both
options at the same time.

App permissions

Parents

Allowed

No permissions allowed

Not allowed

[k Camera

&  Microphone

Jd Music and audio
Notifications
Phone

Photos and videos

Change the Music and audio access for this
app from Don’t allow to Allow.

Music and audio
permission

s

..... s

Parents

MUSIC AND AUDIO ACCESS FOR THIS APP

O Allow

® Don'tallow

See all apps with this permission




After Confirming the change, you will now
be able to download files from the Parent
Portal app.

If you are still unable to download files after
applying these settings, please uninstall the
Parent Portal app and reinstall it from the
Play Store.

Access to photos and videos
= will also be allowed

This app doesn't support the latest version
of Android. If this app can access music
and audio files, it will also be allowed to
access photos and videos.

Back Confirm




